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Better Outcomes « Delivered




1. Auto-Link Orders



Auto-link orders together when two or more orders are placed on the same day for the same patient
Note: Currently, auto-linking only happens for orders placed by TRIAGE users (this will be expanded for orders placed by CLINICIAN users sometime in

the future on both mobile and web)

Manage Orders

Last Name First Name Gender

Test Nesh Male

06/12/22 Bill To

A2B .| 1234
Scott

299 . 9994

1234

1184698961 1234

JOSEPH MAROON

Demobiler v
Scott Insurance
mm

222222 J2334

READY TO PICK & PACK v
33333

325235 v

e

Indu jadon v

DOB Wound
/117201 v 1
Order # - 103354 (Linked to 103353)

Ship To

Hetl

and

ABC singh

K.P.

SSSS

van der Mandelelaan

Rotterdam

NJ

30623

Insurance Details
1,500.00
500.00

80 %

Assessment

21

/

/

2,500.00

1,000.00

Wound Location
Arm Right Posterior

Attachments

Upload

X

Un-link Order

Benefit of Auto-Linking: Eliminates the need to update multiple orders with the same information, thus
saving time and reducing mistakes — see how this works with an example on the next page. ..



EXAMPLE:
An Order is placed for John Smith related to Wound 1 on June 13, 2022 — The order number is 103001.

Sometime later that same day another order is placed for John Smith, this time for Wound 2 — The order number
is 103002.

Archangel automatically links these orders together. The first order becomes the “Parent Order”, the second
order becomes a “Child Order” then the two are automatically linked together by Archangel.

Then, sometime later that day a 3" order is placed, this time for Wound 3 — The order number assigned is 103003.
This order becomes another “Child Order” and is linked to the “Parent Order”.

103001 - Parent Order

|
| |

103002 103003 <« Children Order (linked to Parent)




All data in the RED BOXES in
a Parent Order is linked to
Child Orders

Data in the BLUE BOXES in a
Parent Order is NOT linked
to the Child Orders

Manage Orders

X

Wound Location
Leg Right Posterior (lower)

link Order

Attachments

Upload
042022FC- ORderpdf

042022FC- MR pdf

042022FC- Facesheet.pdf
\.

Attachments are linked

Last Name First Name Gender DOB Wound Assessment
Fuenty Cynthia Female 06/15/1962 2 1
Order #- 102632 (linked to 102631)
051222 7o Ship To / Bill To are Linked \
UHC KanCare Cynthia Fuenty
»
L » L97 2mn
\ 1602 N Olver Ave Wich
pr—
SoloctBler p
Wt
Physician, Biller, . e
STATUS etc. are e .
linked k

/
Direct Medical v ;}

/
Scott Johnson v ;} %

ICD-10 codes and - =
Products are NOT Linked e

v

Sorbalux ABD Absorbent Abdominal Pads

(—Insurance Details are linked
Insurance Details

5x9
HARTMANN USA

Manufacturer ID: 48700000 Normally in-stock. Ships first business day if ordered before 3PM EST.
each

Conco Conforming Stretch Bandage, Sterile

4110-yd.4
HARTMANN USA
Manufacturer ID: 81400000

Normally in-stock. Ships first business day if ordered before 3PM EST.
each

More Products.

Cancel Order

Add Product

Order Status Tracking

Confirm / Update

PLAN WILL FOLLOW MEDICRE BILLING GUIDELINES,
PHM CANNOT TAKE. PLAN NAME IS AS FOLLOWS: Ks
UnitedHealthcare Dual Complete HMO. ORDER IS FOR
ONE WOUND, MR STATE ORDER NEEDS TO BE FOR
BOTH WOUNDS, RX IS NEEDED.

Notes are linked

Linked Order Number

/ po—

% oo
Order Type

@ New

Recurring

Rx Order Information
[[] Requested SCOmeS [] inProgress
[] signea incomplete [ Autnorized

[] Nt Appicable
Triage Tracking Notes

Missing Information

Out-of-Packet Service

Final Review

Submitted to biller  Good to ship,

Cancelled

Reason(s) for Closing

Is Patient on Home health?

Yes
oL

Patient Location

@ Home

-

No Notes Available |

Manage Notes

Patient Info
Wound ifo.
Insurance info
16010 Code:
Progress Notes

Other (see notes)

Patient Auth Details
[] sileriet voicemail #1
[ Eilerlen Voicemai #2
[] Bilertalked to Patent
[] Mercyleftmessage
Mercy taked to Ptient

[
[ Other (see notes) O

[7] 0PPNot Authorized

Missing Information
R Not Signed
No Need for Suppiies

] Treatment Changed

Wound Healed
Instrrance Not Covered

Other (see notes)

Order Total $

0.00000 )

All Order Status Tracking is Linked




In rare cases, a user may need to
un-link an order (like if the user
wants to cancel one of the child
orders). This is done by clicking
the “Un-Link Order” button and
then confirming this action by
clicking the “Continue” button in
the pop-up.

Note: Proceed with caution, an un-linked
order cannot be re-linked.

Manage Orders

Last Name First Name Gender
Fuenty Cynthia Female
05/12/22 Bill To
187 E
UHC KanCare
Lo7 2
00100998954
Select Biller
IN TRIAGE v
Direct Medical v ;}
Scott Johnson v ;}

poB Wound Assessment Wound Locat
06/15/1962 2 1 Leg Right Post

[ Order #- 102632 (linked to 102631)]

ship To Attachments

Cynthia Fuenty Upload

042022FC- ORderpdf

042022FC- MR pdf

1602 N Oliver Ave Wich 042022FC- Facesh

Wichita

ks 67208

Insurance Details

ion
terior (lower)

Linked Order Number

- .

eetpdf

-

After the order is linked
an “Un-link Order”
button appears on Child
orders giving the user

the option to unlink the
order in rare cases where

this is needed

_/— 7\

Sorbalux ABD Absorbent Abdominal Pads
5x9
HARTMANN USA

each

Remove

Conco Conforming Stretch Bandage, Sterile
410-yd4
HARTMANN USA
Manufacturer ID: 81400000

Normally in-stock. Ships first business day if ordered before 3PM EST.

each

Cancel Order Add Produc

Manufacturer ID: 48700000 Normally in-stock. Ships first business day if ordered before 3PM EST.

Un-Link Order

Order Number: 102631

Continue Cancel

Clicking “Continue” un-links the

More Products.

Close

\ order and the button disappears

Confirm / Update

Order Status Tracking

PLAN WILL FOLLOW MEDICRE BILLING GUIDELINES,
PHM CANNOT TAKE. PLAN NAME IS AS FOLLOWS: Ks
UnitedHealthcare Dual Complete HMO. ORDER IS FOR
ONE WOUND, MR STATE ORDER NEEDS TO BE FOR
BOTH WOUNDS, RX IS NEEDED.

—

Order Received Rx
¥ oo [ Requested
Order Type [] signed
@ New Triage Tracking Notes
Recurring
Is Patient on Home health? No Notes Available |
Yes
@ No
Patient Location

@ Home
NH

Order Information Out-of-Packet Service
Complete InProgress
Incomplete: [ Autorized

Not Applicable

Missing Information
Patient Info

Patient Auth Details

Biller et Voicemal #1
Wound Info.

Billerlef Voicamail #2.
Insurance info =

Biller talked to Patient
1010 Code:

Mercy left message
Progress Notes

Mercy talked to Patient
Other (see notes)

Other (see notes)

Manage Notes

Final Review Order Total $
Submitted to biller  Good to ship, 0.000.00

Cancelled

Reason(s) for Closing
OPP Not Authorized

Missing Information

R Not Signed

No Nead for Supplies

Treatment Chenged

Wound Healed

Instrrance Not Covered



2. Wound Location Detail



— Added Location Detail as an optional field in Web Application (not available in mobile)

Last Name First Name Gender DOB
Sathish Jarold Male 02/02/2000
Wounds, Assessments & Treatments
Add / Edit wound
Wound (Required) Wound (Optional)
Wound Date Wound Type
04/10/2022

[ Pressure Injury / Ulcer VJ

Wound Location (Also,please select the wound location on the diagram)

Level 1 [ Head and Neck \/j
Level 2 [ Left Side vj
Level 3 ( Choose \/)

Location Detail (optional):

Testing the length of the location detail to see
how long it

Result

/ Hoaad and Narl | aft Qida \




— Added Location Detail to the PDF Assessment Report

Wound Assessment Report ARCH/\NGEL
Report Generated: 06/13/2022 8:55 AM By Triage, Anita i\

Better Outcomes + Delivered

Organization: ABC singh

PATIENT WOUND

First Name Jarold Number 2 Status Improving
Last Name Sathish Wound Type Pressure Injury / Ulcer Discharged No
Date of Birth 02/02/2000 Stage / Thickness Stage 1 - Intact Skin Healed No
Sex Male POA - ICD-10 Code  A24.123,.,.
Patient Consent - Wagner Grade -
Medical Record - Onset Date _
Organization ABC singh Wound Age _
Clinician Triage, Anita Circumferential _
ClipcianPhoge.  (349)945:9456 Location Head and Neck Left Side
Location Detail Testing the length of the location detail to

see how long it

ASSESSMENT

Number 2 Wound Type Pressure Injury / Ulcer

Assaesriont Dale 06/01/2022 Stage / Thickness Stage 1 - Intact Skin

Next Assessment -



3. Delete a Patient



~_Added the ability to delete a patient (web app only) — Delete button shows only when patient has no wounds or ostomies
Note: Delete can only be done by ADMIN, ADMIN Support or TRIAGE roles

Edit Patient

Basic info Contacts Prescribing Physician

First Name * Contact Name Wound

(somed ] —
First Name

Last Name * Contact Phone Number

Thomas
Last Name

Gender* DOB* Contact Email

Male vio04 /27 [ 1967

Physician Phone Number

Email - Optional (required for patient portal access)

Physician Email

Insurance

Physician Fax Number
Primary Insurance

Address & Phone #

Name

Street Address NPI #
Group #

City Policy #

Extended Care Team

Secondary Insurance Add / View / Edit

State Zip Code
Name .
Medical Record
Group # Medical Record
Phone Number edical Recor
Policy #

Referral Source Choose v

|




4. Insurance Details



Added section for Insurance Details — Available for TRIAGE Users only

Manage Orders

Last Name
Test

First Name Gender
Nesh Male
06/12/22
A2B . 1234
799 . 9994
1184698961

JOSEPH MAROON

Demobiler v

mmn

222222

IN TRIAGE — Order Info Incomplete v

325235 v

Indu jadon W

DOB
17117201
Order #- 103353

Bill To
Insure
Scott
Clgell
1234
1234

Scott Insurance

J2334

33333

Wound

Ship To

H;tland

ABC singh

K.P. van der Mandelelaan
sssS 7

Rotterdam

NJ 30623

Assessmg

20

Wound Location
Arm Right Posterior

Attachments

Upload

RXGEN_1655090951.pdf

Screen Shot 2022-06-07 at 8.54.50 AM.png

Insurance Details
1,500.00
500.00

80 %

/

/

2,500.00

1,000.00




5. Shipped Status for orders not shipped by
Genesis



~ Added SHIPPED status for TRIAGE users — This is selected for an order when it is not shipped using GENESIS
Note: The SHIPPED selection will only show when an order is in a READY TO PICK & PACK Status

Manage Orders

Last Name First Name Gender DOB Wound Assessment Wound Location

Test Nesh Male 1117201 1 20 Arm Right Posterior

Order # - 103353

Attachments

Scott Hetland Upload

RXGEN_1655090951.pdf

06/12/22 Bill To Ship To

A2B . 1234

799 .| 9994
1234 ABC singh
Screen Shot 2022-06-07 at 8.54.50 AM.png

K.P. van der Mandelelaan
1184698961 1234

JOSEPH MAROON

ssss
Demobiler v

Scott Insurance
Rotterdam
mm

222222 J2334

v READY TO PICK & PACK
3333
SHIPPED 3333

325235 v

NJ 30623

Insurance Details

1,500.00 / 2,500.00

Indu jadon v 500.00 / 1,000.00

80 %



6. TRIAGE Tracking Notes and Report



Added the ability for the TRIAGE User to enter tracking notes. Notes are shown in a “TRIAGE Notes Report”

ARCHANGEL =

| Reports TRIAGE Nots Report v

Order Status Tracking

Triage Notes Report
Order Received Rx
r corl Order Received 1 PatientName & Last Note Date & Triage Notes
Wi oen3 ["] Requested P
1 11Jun,2022 TEST QA 11 Jun, 2022 testl
[— Signed r Incomg
Order Type Dasibeard ) 2 10Jun, 2022 Final Test 10 Jun, 2022 csk
@ New Triage Tracking Notes 3 10Jun,2022 Jello Gello 10 Jun, 2022 Triage notest lkskgjsg
Recurring 4 10Jun,2022 Krishtes Bharath 10 Jun, 2022 2nd notes
(& PatieRt 6n Homia hiealth? No Notes Available ! r Patient 5 10Jun,2022 Prakash Test 10 Jun, 2022 status notes 2
[] wound 6 10Jun, 2022 QATeeess Vikranth 10 Jun, 2022 Added tracking notes 7th time
Yes
[— Insurant 7 10Jun,2022 Testqtt Kumaran 10 Jun, 2022 Triage Tracking notes parent
No
@ r ICD-10 (¢ 8 09Jun, 2022 Tesst Vishwesh 09 Jun, 2022 Triage Notes added
Patient Location [] Progres 9 09 Jun,2022 Testqttes Vikas 09 Jun, 2022 wsedf
@ Home [ other(s 10 08Jun,2022 Error Test 09 Jun, 2022 error test 9th
NH 11 08 Jun,2022 Test Link 08 Jun, 2022 sdnvbjsdbvjhbdvjhbasdhv
12 08 Jun, 2022 Testqgttes Vikas 09 Jun, 2022 update on 9th
Manage Notes 13 07 Jun,2022 Canone TestNew 09 Jun, 2022 june 9th
14 07 Jun, 2022 Hari Test 07 Jun, 2022 test dashboard three
15 07 Jun.2022 Ravites Gaurav 07 Jun.2022 Added notes for Gaurav
Rx Notes al | 5
Order Status Tracking
[ "] Requested oo
[ Signed
Triage Tracking Notes
s)
No Notes Available !
v Order Received Rx Or¢
W2 oen3 [] Requested [] complete
N Incomplete
Order Type r Signed [—
d ® New Triage Tracking Notes |
Recurring Check back on this order tomorrow to ensure M
signed Rx has been received. . )
Is Patient on Home health? [ Patientinfo
Add Note [ wound Info
Yes
@ N r Insurance info
_— o
Description (Max 250 Characters) r |CD-10 Code
Patient Location r Progress Note
@ Home r Other (see not

NH

\ 4

Close Add Note



Triage Tracking Notes and Report

 Same Patient, Same day, only one order is shown

* Notes for new orders take 20 min to show on the Report, notes added
to old orders are updated instantly.

* Parent and Child Order: Displaying notes of Parent Order and when a
Child Order Triage tracking notes are updated, it will not reflect.
103439 was Child Order and 103410 is the Parent of it. So, if we
update 103410 it is showing in the Triage notes report. 103439 is
Child and hence notes are not shown.



